
Privacy Policy 
 

The Royal Canadian Yacht Club (Club) respects your privacy and is committed to 
protecting it. 

 
This Privacy Policy explains how we collect, use, maintain, and disclose personal 
information collected and how we protect your privacy when you visit the 
https://rcyc.ca website, contact us by email or telephone, or visit either our City or 
Island Clubhouses. 

 
THE TYPES OF INFORMATION WE COLLECT 

 
Personal identification information 

 
By “personal information”, we mean information that directly identifies you or by which 
we can identify you. The personal information that we typically collect from our 
Members includes contact information (name, home address, home phone number, 
business address, business phone number, cellular number and e-mail addresses) as 
well as birthdate and the name of a Members spouse and children. We may collect 
personal identification information from you in a variety of ways, including, but not 
limited to, when you visit our website, subscribe to newsletter, respond to a survey, fill 
out a form, and in connection with other activities, services, features or resources we 
make available on our website. You may be asked for, as appropriate, name, email 
address, mailing address, phone number. You may, however, visit our website 
anonymously. We will collect personal identification information from you only if you 
voluntarily submit such information to us. You can always refuse to supply personally 
identification information, but it may prevent you from engaging in certain website 
related activities. 

 
Non-personal identification information 

 
We may collect non-personal identification information about you whenever you 
interact with our website. Non-personal identification information may include your 
device and browsing information, including information about your phone, tablet, 
computer, or device, and online browsing activity (collectively, “automatically 
collected information”). Automatically collected information may include IP addresses, 
unique device identifiers, cookie identifiers, device and browser settings and 
information, and internet service provider information. Automatically collected 
information also may include information about when and how you access and use our 
website, such as the date and time of your visit or use, the websites you visit before 
coming and after leaving our website, how you navigate our website and the website 
pages and items you view. 

 
HOW AND WHY WE USE YOUR INFORMATION 
In general, we collect personal information required for the Club's operational use, 
including contact information, demographic information and information about 



individual preferences. We collect information on our website, during calls with you, 
and while you are on Club premises. 

 

The Royal Canadian Yacht Club may collect and use your personal information for the 
following purposes: 

 
• To process membership applications and administer memberships 
• To provide secure access to facilities, products and services 
• To improve customer service – information you provide us helps us respond to your 

customer service request and support your needs more efficiently. 
• To tailor services to meet individual preferences – We may use information in the 

aggregate to understand how our users as a group use the services and resources 
provided on our website. 

• To improve our website – We may use feedback you provide to improve our products 
and services. 

• To process payments – We may use the information you provide about yourself when 
placing an order only to provide service to that order. We do not share this information 
with outside parties except to the extent necessary to provide the service. 

• To administer surveys, contests, promotions or other features – To send information you 
agreed to receive about topics we think will be of interest to you. 

• To communicate information about our facilities, products and services – We may use 
the email address to send information and updates pertaining to our facilities, products 
and services. It may also be used to respond to enquiries, questions, and/or other 
requests. If at any time you would like to unsubscribe from receiving future emails, we 
include detailed unsubscribe instructions at the bottom of each email. 

 
CHANGING INFORMATION 
You can review and change your personal information through the edit my profile 
option on the Club website or by contacting us by sending an email at 
membership@rcyc.ca or writing to us at the address specified in the “Contact Us” 
section. We rely on you to inform us of changes to your contact or other relevant 
information (e.g., name, address, telephone number, change of status etc.). We may 
not accommodate a request to change information if we believe the change would 
violate any law or legal requirement or cause the information to be incorrect. 

 
HOW WE PROTECT YOUR INFORMATION 
We adopt appropriate data collection, storage and processing practices and security 
arrangements to protect your personal information against such risks as unauthorized 
access, collection, use, disclosure, copying, modification disposal or destruction. This 
involves ensuring that the individuals who view your personal information are those who 
have the need to do so, and that where necessary and appropriate, sensitive Personal 
Information may be locked in secure filing cabinets. All of our staff are trained to 
collect, use and disclose Personal Information only as necessary to serve our Members 
or guests needs and in accordance with this Privacy Policy. Electronically, all computers 
and computer network may only be accessed with passwords which are updated 
regularly. 
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Due to the nature of the internet, however, no data transmission over the internet is fully 
secure. Please be aware of this before you send us any personal information through 
the website as the RCYC cannot guarantee that any information that you transmit to us 
will not be intercepted and/or misused by third parties. 

 
SHARING YOUR PERSONAL INFORMATION 
We do not sell, trade, or rent your personal identification information to others. We may 
share generic aggregated demographic information not linked to any personal 
identification information regarding visitors and users with our business partners, trusted 
affiliates, and advertisers for purposes outlined above. However, in general, we do not 
share personal information about you with third parties for third-party marketing or 
advertising purposes. 

 
We may use third-party service providers to help us operate our business and the 
website or administer activities on our behalf, such as sending out newsletters or surveys. 
We may share your information with these third parties for those limited purposes 
provided that you have given us your permission. 

 
COOKIES 
Our website may use “cookies” to enhance user experience. A cookie is a small 
computer file or piece of information that may be stored in your computer's hard drive 
when you visit our website. Cookies are widely used, and most web browsers are 
configured initially to accept cookies automatically. You may choose to set your web 
browser to refuse cookies, or to alert you when cookies are being sent. Please note, 
however, if you disable cookies, you may not experience optimal performance of our 
website. 

 
THIRD-PARTY WEBSITES 
Our website may contain links to other third-party websites that are not governed by 
this Privacy Policy. Although we endeavor to only link to websites with high privacy 
standards, our Privacy Policy will no longer apply once you leave our website. 
Additionally, we are not responsible for the privacy practices employed by third-party 
websites and cannot be held liable for the actions of those third parties. Therefore, if 
you navigate to other websites, please review the privacy statements of those websites 
to learn how your information may be collected, used, shared and disclosed. 

 
YOUR ACCEPTANCE OF THESE TERMS 
By using this website, you signify your acceptance of this policy. If you do not agree to 
this policy, please do not use our website. Your continued use of the website following 
the posting of changes to this policy will be deemed your acceptance of those 
changes. 

 
CONTACT US 
The Club is committed to continuous improvement and values your input. We welcome 
your comments and/or suggestions on improving our website and policies. If you have 
any comments or questions regarding this Privacy Policy, the practices of the Club or its 
services, or your dealings with this website, please contact our Member Services, at: 



The Royal Canadian Yacht Club 
141 St. George Street 
Toronto, Ontario 
M5R 2L8 
T: 416-967-7245 ext. 211 
E: member.services@rcyc.ca 

 
UPDATES TO THIS POLICY 
The Royal Canadian Yacht Club has the discretion to update this Privacy Policy at any 
time. When we do, we will revise the updated date at the bottom of this page. We 
encourage users to frequently check this page for any changes to stay informed about 
how we are helping to protect the personal information we collect. 

 
EFFECTIVE DATE 
This Privacy Policy has been updated and effective as of January 2024. 
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